L 4

atﬁg}l’?éﬂgd’.@‘

Serdte ekt e e VL G nF S s e L1 L5 Seid 1)

ﬁgj&abﬁ«)&{dﬁudﬂﬁz

complaints@jubileegeneral.com.pk

021 - 32467241, 021 — 32422937 & 021 — 32442309
0174000 G STST U 2 bt T

-ufl/f’{{,:ﬂ WS AR ' /’?./?U" (32

o TS
P T o ol L L etpe o§FH
RIS K
2 i.)u(d‘{
: w’/:gu"gkﬂ}’{

) =505 vzip};;,«";:xd //fu 54/,«:»77{?;?;@’“}” w2l /":/?TJ"&“.;T | ‘L/(KUJ:L/( gk JTT j:/?TJ"' 6.

(il/(—/gigl/d?.) 2

2 A LBt b 5P s P ide
- @!/Cf)wﬂf/ﬁgéT&TJ!’J;/u’ Us

021-32414204 :# s

sdrc khi@secp.gov.pk : ¢

- u}é/&ﬁjc_d'g?ﬁ'uﬁ(j:l/gﬂm}’:}gé_uéjg}u;_u%:lwlakff2._"47

Juj/fjléb’: §))

Gt P97 /5 e E T F U s b 2
021-9920771-62 : & #

www.flo.gov.pk/: 2 e

B / uﬂ:ufdﬂnuﬁ" gLuZJJLJ P T u/ Luw’g Y
B E S e 1§ F S

:LTEU/I—JKJ::'UG)'J) @)

ST Gt K PP ide

ATk £z 63 ks (Tepressbs 2

051-9207091-4 : # )9

sdrc.isb@secp.gov.pk : S

Loensoist s U T a7 552 S 1 /:‘J:;‘Cgl’ru/l Oy
.ﬁi//&m;((,u.bn.ﬂm dfc;im,dugfsz‘dliy,yﬁi‘%&f)ﬁ&/”
_uE S re et p el

Inl-KWISFs 3

& e

3" Ufl,q,lu’ﬂumﬂ-g/"fﬁ ;—%&‘{
042-99204962-66 /u:’
sdrc.Ihr@secp.gov.pk : <Yl

Lo L ?g%vlrL.ﬁmdﬁ:ﬁmdu@%,dliy‘,Lﬁi’,}f O
wE S e E F i

- /%Uc:‘ugf}' P a

_%Gﬁw/’u%adzuds@mffugL(‘a/‘lf;(}’:/"f'/ﬁuuﬁul“/@/ﬁ)u%Jfﬂ&’%kuf/{?uﬁdwéﬁgﬂfﬁ“

BT G 2

AT 12 e yUk263 (LA BT
051-9207091-4/0800-88008 S J7:w?
complaints@secp.gov.pk Y
https://sdms.secp.gov.pk/ (L Lo UuTJ;.gKﬁ)

_ugf/ Cﬁ;;@ddwﬂulﬁ&ﬂ/ﬁ U5l T ﬁ.{U’Z"Lbé;JQ P u’( Lul}@:_ui




Complaints in respect of Takaful

If you have any complaint or grievance against the Takaful Operator, agent, or bank representative in respect of your
Takaful, you may file your complaint directly with the Takaful Operator at the following address:

Name of the Operator: Jubilee General Insurance Company -Window Takaful Operations
Focal person for grievance handling: Head of Grievance Function

Email: complaints@jubileegeneral.com.pk

Contact Numbers: 021 - 32467241, 021 — 32422937 & 021 — 32442309

Postal Address: Head Office, 3rd Floor, Jubilee Insurance House,

LI. Chundrigar Road, Karachi 74000, Pakistan.

However, in case if the Takaful Operator fails to address your grievance, you may file your complaint
with other external independent forums at the following addresses: -

1) FEDERAL INSURANCE OMBUDSMAN
2nd Floor, Pakistan Red Crescent Society
Annexe Building, Plot # 197/5
Dr. Doud Pota Road
Karachi.
Phone: 021-99207761-62
Website: www.fio.gov.pk
Note: Policyholders from any part of Pakistan, AJK/Gilgit Baltistan may approach FIO.

(2) Official Coordinator, Small Disputes Resolution Committee -Karachi
Specialized Companies Division, 5th Floor, State Life Building No. 2,
Wallace Road, Off. I. I. Chundrigar Road, Karachi.
Phone: 021-32414204
Email: sdrc.khi@secp.gov.pk
Note: Policyholders belonging to provinces of Sindh and Baluchistan may approach this Committee.

(€)) Official Coordinator, Small Disputes Resolution Committee -Lahore
Company Registration Office — Lahore, Associate House, 3rd & 4th Floor, 7-Egerton Road, Lahore.
Phone: 042-99204962-66
Email: sdrc.lhr@secp.gov.pk
Note: Policyholders from all districts of Punjab except Bhakkar, Khushab, Mianwali, Jhelum,
Chakwal, Rawalpindi and Attock may approach this Committee.

“) Official Coordinator, Small Disputes Resolution Committee-Islamabad
Insurance Division, 3rd Floor, NIC Building, 63-Jinnah Avenue,
Blue Area, Islamabad.
Phone: 051-9207091-4
Email: sdrc.isb@secp.gov.pk
Note: Policyholders belonging to Islamabad Capital Territory, Khyber Pakhtunkhwa, Gilgit
Baltistan, Azad Jammu & Kashmir and the western side of the province of Punjab (i.e. Bhakkar,
Khushab, Mianwali, Jhelum, Chakwal, Rawalpindi and Attock districts) may approach this
Committee.

Complaint against an Takaful Operator may also be filed with Securities and Exchange Commission of
Pakistan (insurance regulator in Pakistan) at the following address:

Securities and Exchange Commission of Pakistan (SECP)
NIC Building, 63-Jinnah Avenue, Blue Area, Islamabad.
Phone: Toll free 0800-88008 / 051-9207091-4

Email: complaints@secp.gov.pk
https://sdms.secp.gov.pk/ (for online filing of complaints)

Note: Policyholders from any part of Pakistan, AJK/Gilgit Baltistan may approach SECP.




